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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)
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Nicholville Telephone Company, Inc. 

Unfulfilled Service Requests – Detail of Attempts  
FCC Form 481, Line 330 

In 2013 Nicholville Telephone Company had received approximately (5) requests for broadband 
(DSL) service, which it was unable to successfully provide. All of these requests came from 
customers at the edge (or near the edge) of the range provided by our DSL equipment, or 
approximately 18,000 feet from the Central Office.  

With most of these customers we tried several solutions including: 1.) making sure all copper 
pairs were de-loaded from the customer’s house back to the Central Office, 2.) rehabbing cable, 
or 3.) using different profiles within the DSL related equipment. Unfortunately, this only 
provided unreliable service at best or no service at all.

The five-year broadband deployment plan that is being put in place for years 2015 – 2019 will 
help mitigate a number of these issues for our customers desiring to receive DSL service who are 
currently unable to get it.  
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Service Quality Standards & Consumer Protection Rules Compliance 

FCC Form 481, Line 510 
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Nicholville Telephone Company, Inc. 

Functionality in Emergency Situations 
FCC Form 481, Line 610 

Nicholville Telephone’s switches and remote locations all have battery back-up.  The 

remote locations are capable of being backed-up with portable generators.  The switch 

locations are equipped with stand alone generators. 

Nicholville Telephone’s network has been constructed using fiber optic rings in the back 

bone to ensure redundancy and rerouting capabilities in the event of damage to the 

network.

Nicholville Telephone’s network has been designed with excess capacity to handle 

increased traffic during emergency situations. 
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9USF/ICC Transformation Order, 26 FCC Rcd at 17694, para. 84. 
10 Id. 
 
 

Nicholville Telephone Company, Inc. 

Description of Voice Services Rate Comparability  
FCC Form 481, Line 1010 

The Wireline Competition Bureau announced on March 20, 2014 the results of the 2014 urban 
rate survey for fixed voice services, which is also used to determine the reasonable comparability 
benchmark for voice services for incumbent eligible telecommunications carriers (ETCs). 

Based on the survey responses, the Bureau calculated the reasonable comparability 
benchmark for voice services to be $46.96.9 For purposes of the reasonable comparability 
benchmark, the Bureau concluded that the rates of all local flat-rate providers (both ILEC and 
non-ILEC providers) and, consistent with existing precedent, federal SLCs, should be included.10

The purpose of the reasonable comparability measurement is to ensure that rural rates do not 
significantly exceed urban rates. 

When comparing Nicholville Telephone Company services with this benchmark of $46.96, 
which includes the federal SLC, all company exchanges are found to be below this benchmark. 
Therefore, the Company has rates which are below the applicable national average urban rate for 
voice service. See chart below. 

  Residential  Federal Total 
Exchange Service Rate SLC Local Rate 
Nicholville $22.67 $6.50 $29.17 
Winthrop $23.00 $6.50 $29.50 
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ATTACHMENT – LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

3153285333 ext.

Jeff McGrath

Jeffrey McGrath

2015

06/30/2014

jmcgrath@slic.com

NICHOLVILLE TEL CO

Vice President

NICHOLVILLE TEL CO

3153285333 ext.

150108

150108

REDACTED – FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Jeff McGrath

2015

jmcgrath@slic.com

 ext.

 ext.

NICHOLVILLE TEL CO

3153285333 ext.

150108

REDACTED – FOR PUBLIC INSPECTION
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